- Digital Pharmacy Drop Box

Start your prescriptions online through MHS GENESIS Patient Portal

insgenesis.hea

0 Login to MHS GENESIS Patient portal at
https.//patientportal. mhsgenesis.health.mil
© COVID-19 Notice: If you have symptoms of COVID-
19 or any non-urgent medical issues please stay
i s N @) cickmessaging

Line at 1-800-874-2273. Not sure about symptoms?
Visit CDC

@ https//www.cdc.gov/coronavirus/2019-
ncov/index.htm!. See your Installation and MTF . T oy
webhsite for locat detalls. e CIICk Sen d MeSSCge

You may take an e-Visit for COVID-19 under the
Appointment®s and e-Visi% menu in your patient

portal: https://patientportal. mhsgenesis.health.mil/ o Ch oose CO rrect PO tien t Nam e from Drop

appointments/e-visits . h .
down that the medication is for
MHS GENESIS Patient Portal

the "To" section.

Prescription" or "Prescription Refill".

s Renew My Medication

o Type what medication you need processed,
including medication name, what it is used
for and prescription pickup location.

We will write back to you when the prescriptions have been processed or if
we have any questions regarding your request.






